
M O T I O N   C O N T R O L
Product Return Policy
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Guidelines for allowed returns: 

o In all cases, if reconditioning is required, costs for returning the product to re-
saleable condition will be charged.  

o Products returned within 30 days, after sale in re-saleable condition, are credited the 
full value without a restocking fee.  

o Products received 31-60 days after sale will be charged a 10% restocking fee.

o Products received 61-90 days after sale will be charged a 15% restocking fee.

o Products returned over 91 days after sale will not be exchanged or credited.

Motion Control also offers a rental program for trial fittings up to six months.  Normally a product is 
rented with Motion Control’s signed rental agreement, and rent is applicable towards purchase by a 
formula.  A purchase can be converted to the rental program only if Motion Control is notified within the 
first 30 days after purchase, and the rental agreement is signed.  
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